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T PROCESS 



prcs_id 

compjd 

prcs_title 

prcs_dcx:um 

usage_status 

s_welt_formed 

nextstep_due_nxin_shift 

nextstep_due_tue_shift 

nextstep_due_wed_shift 

nextste p_due_t hu_sh if t 

nextstep_duejri_shift 

nextstep_due_sat_shtft 

nextstep_due_sunjshrft 

creator_kJ 

iastmod_id 

created_on_dttm 

IWstmod dttm 



T DEAL 



deal_kl 

prcsjd 

ldsrc_}d 

deaLdesc 

deaLstatus 

deaLoutcome 

deaLoutcome_dt 

deaLstart_dt 

deaijinish^dt 

dea Lvalue 

deaLowner_id 

deaLcreator_id 

deal_lastmodjd 

created_on_dttm 

lastrTDd_dttm 

deal_note 

latest trak.;id 



f0C 



/ 



T PROCESS_STEP 



step_id 

prcsjd 

is_deleted 

step_num 

step_tit!e 

step_docum 

lo_prob_of_win 

hi_prob_of_win 

created_on_dttm 

iastmod dttm 



T STEP RESULT 



Hi 



a 



T DEALTRACK 



result_ld 

step_id 

is_de!eted 

resu(t_num 

result J:it)e_ _ 

next_step_Kj _ 
ma rk_dea Loutcome 
nex tste p_owner_meth 
intrvLtill_nextstep_due 

intrvLunit 

ok_to_edit_nextstep_d ue 
created jon_dttm 
Iastmod dttm 
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T DEAL_WL_REASON 



deaLtd 
wLreas_id 
creator_id 
created_on_dttm 



trak_kl _ 

deaLid 

trak_num 

step_kJ 

prob_of_win _ 

step_owner_id 

ok_to_ed ft_owner_id 

step_due_dt 

ok_to_edrt_due_dt 

step_creator_id 

step_lastmod_id 

aeatedjon_dttm 

lastmod_dttm 

prevstepjcmplt_dt 

step_note 

resu}t_k1 

stepjcofTpletor_id 
user_entered_cmptt_dt 

system_dttm_at_cmp{t 

deal_outcome_aft_cmptt 
deal outcome dt aft cmolt 



T_STEP_AUTOTASK 



I - 



autotaskjd 

step__id 

task_type 



task_j)urpose 

taskjjrionty 

task_desc 

task^note 

created_on_dttm 

Iastmod dttm 



=0 



T^WONLOST_REASON 



wLreas_Kl 
connp_ki 
whk:h_kind 
is_enabled 
w! reas name 
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C?i Setup ! Process Builder - Edlt^ 

^() ^ Process Name: Inbound Call (Edjt) 

y.^ ^^^sage Status: Active (Change) 



mmui/m mmimm mM,mi.mim 



fy 



fstepi: Qualify (0%-10%) 
Results( reorder) ( 1 



X Qualified 




GUI ucL / V >^ y 



"J^^' , Not qualified 

^Alfpaflv asked to buy 

/Auto Tasks 

Research cnmpanvfinanc!als ( ^^^^ 

Jtep2: Contact Prospect (0%-0%) 

Resutts(ieordei) 
Phoned - setup demo 
. Phoned 'left message 
Faxed 
Emailed 

|step3: girhedule Demo <10%-40%) 
Resutts( reorder) 
Scheduled it 

Prospect decided not to continue 
Auto Tasks 

nheck prospect's avaiiabiiltv 

|step4: Glue Demo (50% -50%) 
Resutts( reorder) 
(^ave demo ' interested 
Gave demn - not interested 
npmo postponed 

I Step 5: Close Deal ( 100% - 100% ) 
Resutts( reorder) 
Won Deal 
Lost Deal 



(g) Add Resu|nAdd Auto Task ] 
Goto Next Step Due Next Step Owi?^ ^-f^Z^ 

\2 1 1 week, Adj ] [ User Delegated ] 
Lost 11 week. Adj I ( Current Step Owner ) 

Won 1-6 [1 week. Ad)] [Current Step Owner] 



Task Type 



Task Purpose 

Quality 



1 



Add Result I Add Auto Task \ \ 
Goto Next Step Due Next Step Owner 

^4 1 2 weeks. Adj] [Current Step Owner] 



0 [3 days, Adj] 

[3 days, Adj] 
'X2 [4 days. Adj] 



[Current Step Owner] 

[Current Step Owner] 
[Current Step Owner] 



Add Result 1 Add Auto Task \ 
Goto Next Step Due Next Step Owner 

1-4 [2 weeks. Adj] [User Delegated] 
Lost 1-7 [1 week. Adj ] [ Current Step Owner ] 



Task Type 

Phone Call 



Task Purpose 



Add Result 1 Add Auto Task \ 

Goto Next Step Due Next Step Owner 

[2 weeks, Adj] [ User Delegated ) 
Lost ^7 [Iweek.Ad)] [ Current Step Owner] 
[2 weeks. Adj 1 [User Delegated] 

Add Resuit I Add Auto Task | 
Goto Next Step Due Next Step Owner 

Won ^6 [1 week, Ad) ] [ Current Step Owner ] 
Lost "^7 [1 week, Adj ] [ Current Step Owner ] 



j step 6: Fill out winAoss report (won) ( 100% - 100% ) 
Results( reorder) 

Done ^'''^^'^ i 

Not done ^ 



Add Result 1 Add Auto Task | 
Goto Next Step Due Next Step Owner 



[Finished] 
(1 week. Ad|] 



[Current Step Owner) 



Step 7: Fill out winjlQss report {loss> ( 100% - 100% ) 
Results^ reorder ) 
Done 
Not Done 



Add Result { Add Auto Task | 
Goto Next Step Due Next Step Owner 

Lost i [Finished] 

D [ 1 week. Ad) ] [ Current Step Owner ] 
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>^ Salesnet- Microsoft Internet Explorer 



1^ 



©Edit step 



* Step Name: jQualify 
Step Description: 



Due Diligence to see if 
prospect meets our 
criteria for a potential 
sale - 



ji 



3 



' Probabiiily Of Winning: Low jo % Higli iio 
Display Position: [l ▼j 



: \ 



r Save and Add another Step 
(* Save and Return to Process 



i:-r 
I 



^Salesnet - Microsoft Internet EKplofer 



©Reorder Results _ 





Phoned - 


setup demo 




Phoned- 


left message 




Faxed 






Emailed 




Move Up ] 






Move Down J 
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^ Salesnel - Microsoft Internet Explorer 



mm 



Edit Auto Task 

* 



Task Description: Research company finan 
Task Type; |IHHHHEI 
Task Purpose: | Qualify 3 



Task Priority: <? Normal C Higti 
Task Note; 



.3 



Mi- 
st; '-^^^ 



r Save and Add anotlier Auto Task 
Save and Return to Process Builder 



3 
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'^ SalesneL- Microsoft Internet Explorer 



©Edit Result 
Step 1: Qualify 



Result Name: [ jMready asked to buy 

Navigation: ^. g^^^ j Step 6: Fill o ut win/loss report (won) z 



^ Mark Deal as Finished 
jeal Outcome: |^ Markthe Deal as Won 

C Mark the Deal as Lost 
I Time Interval: ^ | Weeks 17 Allow User to Modify Due Date 

^ (From this Step's Completion Date until the next Step's Due Date) 

jijNext Step Owner: Qwner of the Current Deal Step 
=11 ^ Owner of the Deal 

^ Allow User to Delegate the Next Step Owner 



C Save and Add Another Result 

<r Save and Return to Process Builder 
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